
Associate:  Kevin Kaiser 

Initial Role:  Assembler 

Current Role:  Tech Support Manager 

Location:  Belleville, IL  USA 

Background 

Kevin has been with Videojet for 20 years.  He started with the Marsh company with an 

Associate’s Degree in Electronics from Southwestern Illinois College.  

Development Plan 

The most important factor for Kevin has been the relationship with his immediate 

manager.  He has had several managers that worked closely with him and prepared him 
for each next role. 

Career Success Story 

Kevin Kaiser 

“Key thing is the customer. Take care of the customer  

and everything else falls into place and helps grow the business.”  
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